
Accessing the Patient Portal from St. Paul’s Hematology Clinic 
 

St. Paul’s Hematology Clinic uses electronic medical records (EMR).  We use this *highly secure* system 
to hold your data private, and to send you informaCon and updates about your results and your health. 

The program we use is called CollaboraCve Health Records (CHR), owned by Telus. Messages are sent to 
you through an app.   

You can use this app to get your messages:  

• On your home computer  
• On your mobile device, phone, or tablet  

You are not required to agree to use the CHR Connect App. Without this app, you will not be able to 
access electronic communicaCon from the clinic through the paCent portal. 

You can access the Terms of Use and Privacy and Consent InformaCon by clicking on the links embedded 
in words above.  

The following pages will help you understand the process and how to get the app for your home 
computer or your mobile device, or both.  

How do I access my messages?  
An email noCficaCon will be sent to the email account you provided to our clinic.  It will look like this:  

 

You will need to set up an account to view your messages in the paCent portal.  

Name 

Name 



How do I set up an account? 
  

To set up an account on your computer desktop 

• Click the purple “LOG IN” buUon on the email.   
• Click ‘sign up by email’  

 

Once you have done this, a confirmaCon email will be sent to the email you provided. Click the link in it 
to start the next step.   

  

 

You will need to  

• create a secure password 
• agree to the Terms of Use and Privacy and Consent InformaCon to move forward. We 

recommend reading these documents.  

You will then be directed to the login page. Use your email address and password to log in. 



 

  

If this is your first Cme accessing CHR Connect, you will need to select our clinic (type our clinic name in 
the search box and select St. Paul’s Hematology by clicking the ‘add’ sign on the right).  

 

Create a patient account (last step) 
• Enter your name, email, date of birth, sex 
• Your IdenCficaCon number is your BC PHN (personal health number) which can be found on your 

health card or driver's licence.  

 



 

Instructions for MOBILE access:  
The instrucCons for creaCng your CHR Connect account and then your actual paCent account are very 
similar to those above; however, you must start by downloading the Telus CHR Connect App (which you 
can find in your App store).  

  

Once the app is installed, you will need to create an account (see steps 1 and 2 above) either using 
email, Google ID or Apple ID.  

The following steps should be similar to those listed above (3-7).  

 

Trouble shooting:  
• If you run into difficulty accessing these programs or logging in, please reach out Telus CHR 

Support (chrconnectsupport@telus.com) and let us know if they are unable to help you.   

Please remember:  

• Desktop computers: this program works best with the most updated version of Google Chrome.   
• If you are on your mobile phone and struggling to load the Telus CHR Connect App, please shut 

down your phone and try again.  

 


